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. N: TEXTBOOKS MAT T Y T
Lustig, M. and J. Koester. Intercultural Competence: Interpersonal Communications Across

Cultures, Latest Ed. New York: Harper Collins.

Coursepack of selected readings.

O: COURSE OBJECTIVES

The student will be able to:

1. demonstrate a knowledge of labour practices and standards, business protocols, and
employee relations in major Latin American, European, and Pacific Rim countries;

2. analyze readings, case studies and statutes in order to recommend effective solutions and
appropriate behaviours in business situations;

3. demonstrate an in-depth understanding of the business culture of at least one country
being studied,;

4. demonstrate the ability to self-monitor and adjust one’s behaviour to accommodate
‘ cultural differences in a business context.

P: COURSE CONTENT

Main topics include:
Labour history and current practices.
Statutory requirements.

Business protocols: formality, introductions, meetings, negotiations, socializing, ethics,
body language.

Employee relations and compensation.

Q: METHOD OF INSTRUCTION

Lectures, assigned readings, case analyses, guest speakers, role plays, discussion, videos,
independent research.
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. R: COURSE EVALUATION

Participation 10%
Mid-Term Exam 20%
Final Exam 30%
Major Paper 20%
Case Study 10%
Role Play 10%

100%
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