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Whatis guard.me?

CONNECT Guard.me provides temporary private health insurance

G coverage while you are waiting for your MSP to activate

e as there is a 3 month waiting period from the time you
arrive in British Columbia

First semester international students at Douglas College
are charged $189.00 as part of their fees. This coverage
starts on the first day of class, January 4 for 90 days and
ends on April 3, 2022

Additional coverage may be purchased for early arrival
or dependents




STRONG START: New Student Orientation

When will | receive my guard.me card?

o New international students will receive their welcome
ENGAGE email with their insurance cards from guard.me after
SUCOEED the add/drop deadline, January 18, 2022.

EMBRACE

If you require your policy information in advance for
situations such as:

* Requiring medical assistance

* Requirementin order to purchase insurance for
dependents

Please contact us at douglascollege.ca/contactdci
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How do | purchase additional coverage?

Early Arrivals

CONNECT

e e Students can purchaseinsurance from their arrival
SUCCEED date in Canada until January 3, 2022

 Not mandatory to purchase from guard.me
Adding a dependent

e Students must have a valid policy before purchasing
insurance for their dependents

e Dependentinsurance will reflect the same days as the
principal plan

Additional Coverage
* The cost per day is $1.45
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Website & Contact Information

Website: https://www.guard.me/douglascollege
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Phone number: 905-752-6230
Toll free number: 1-888-756-8428
Email: customercare@guard.me
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Whatis MSP?

* |t is a mandatory public healthinsurance plan
Aot for all B.C. residents who are living in B.C. for
six months or longer.

* |t covers the cost of basic medically required

services you receive from physicians and
midwives.
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How to apply?

—— * International students should apply online on BC
enoae government’s website upon their arrival in British
SuccEes Columbia.

Apply Onli
EMBRACE S "
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* You are responsible for applying for you and
accompanying family members, if applicable, and
making your payments.
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After you apply

* Processing times are up to 3 months.

ENGAGE

e Students are expected to hold temporary
coverage while waiting for their MSP to be
processed. Once it is processed,
students receive their MSP cards and billing
details by mail.
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Payment

* The payment options include: pre-
authorized debit, through your bank or
financial institution, online using your credit

card, at a government office or by mail.

Please notethatthe MSP costs are notincluded
in your tuition fees.
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Eligibility

* Only if staying in B.C. for six months or longer.

SR If you are leaving B.C. permanently and hold

an active MSP account, you should contact
the MSP directly to be assisted.

* Generally, your MSP coverage will have the
same expiry date as your status in Canada. If
you are issued a new study permit that may
qualify you to continue being enrolled in the
MSP, you must update Health Insurance BC.
Otherwise, MSP coverage will be cancelled.
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Contacting Health Insurance BC

If you have questions about eligibility or how to
Wi enrol in MSP, contact Health Insurance BC:

Lower Mainland: 604 683-7151
Elsewhere in B.C.: 1 800 663-7100
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Whatis the DSU Health and Dental Plan?

e [t is an extended health insurance that covers
services that are not covered by MSP

e Examples of expenses covered by the plan
»ambulance fee
»dental care
» prescription drugs
> vision care
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Eligibility and Opt-in for Winter Semester

e Students who are starting their program of
‘ study in the Winter semester may opt-in for
coverage.
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* The opt-in period is from January 17 to
January 31, 2022.

* Individual opt-in is $375

* Coverage period is from January 1, 2022 to
August 31, 2022.
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Dependents, Plan Card and Claims

e Students on the health and dental plan can

oL opt-in their eligible family members (spouse,

common-law partner, and dependent
children).

* Plan Card registration and claims are
submitted on mystudentplan.ca.
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Contactthe DSU

www.mystudentplan.ca/dsu
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info@thedsu.ca

604-527-5110




