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HOW CAN INTERNATIONAL STUDENT SERVICES HELP YOU?

INTERNATIONAL
STUDENT LIFE
ASSISTANTS

General inquiries
Booking appointments
Health insurance
Letter requests

We can help you with:
 Submitting forms

INTERNATIONAL
EDUCATION
ADVISORS

Registration support
Campus engagement
Program changes
Early Academic applications

Co-op support letters 

*Cannot advise on permanent residency. 

INTERNATIONAL
STUDENT 
ADVISORS

(RISIA)

General immigration advising
Immigration troubleshooting
Temporary resident
application support

We can help you with:
 Co-op support letters 

We can help you with:
 

Course planning
Transfer credits
University transfer
Graduation eligibility

We can help you with:
 ACADEMIC

ADVISORS

Academic advisors
are available at 
DCI, the Registrar's
office (NW & CQ),
and the Anvil Office
Tower.

Personal counselling
Career counselling
Academic probation
Petition support 

We can help you with:
 Counsellors are

located in Room
4600 (NW) & Room
A1050 (CQ)

COUNSELLORS





MEDICAL INSURANCE
FOR INTERNATIONAL

STUDENTS 

ALL INTERNATIONAL STUDENTS IN
CANADA ARE REQUIRED BY LAW TO

HAVE MEDICAL INSURANCE

**information on MSP and the health-care coverage
fee, please visit

https://www2.gov.bc.ca/gov/content/health/health
-drug-coverage/msp/bc-residents

** DSU website
https://www.mystudentplan.ca/dsu/en/home/

P R I V A T E  I N S U R A N C E  

Covers basic medical services while in Canada.
Can be purchased at https://guard.me.
Douglas College student access code is 5060.
$1.45 per day.

Before you travel to Canada  we advise that you purchase a temporary private insurance only for 3
months.
Temporary Insurance for new students is available through guard.me: 
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M E D I C A L  S E R V I C E S  P L A N

You must apply for MSP online* as soon as you arrive in BC. There is a three-month
waiting period before MSP coverage begins.
covers basic medical services in BC. 
$75 health-care coverage fee per month.
 

 
Medical Services Plan (MSP) is a mandatory health insurance plan, for everyone who lives in
British Columbia (BC) for six months or longer. 

D O U G L A S  S T U D E N T S '  U N I O N  H E A L T H  &  D E N T A L  P L A N

This extended coverage plan covers things that are not covered by the MSP, such as
ambulance fee, vision care, dental care and prescription drugs.
The insurance period begins on September 1 and ends on August 31 of the following year.If
you start your studies in a Winter semester, you can opt-in to the coverage during the last
two weeks of January. See the individual enrollment options here.
For more details about this insurance plan and what it covers, visit the DSU website.**



























@DouglasInternational 

DouglasCollegeInternational 

Contact Information

 

Tel: 604-527-5650

 

- General inquiry email: dci@douglascollege.ca

- Academic advising inquiry: dciadvising@douglascollege.ca

- Immigration advising inquiry: dci.immigration@douglascollege.ca

S T A Y

C O N N E C T E D !


