
Travelling to Canada
Things to Consider Before Traveling in Canada

**Recording and PowerPoint slides will be available on our Orientation page



Disclaimer 

 This webinar is intended for Douglas students who are 
traveling to Canada through Vancouver International 
Airport (YVR).
 The information provided during this presentation is 

current as of March 12, 2021.
 Details are subject to change.
 Please watch out for the updates.
 ALWAYS check the information on the Canadian 

government website.
 This is not a legal document.
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Reminder for new students – IMPORTANT

 Please submit the Summer 2021- Online Study 
Agreement form online
 This agreement form is for us to understand your 

situation/plans and assist you in the future
 You should have received it via email by now from 

your admissions officer/agent
 The deadline to submit the form is on April 25th

 For more info, please join the Essential for studying 
from outside Canada webinar on March 19
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Overview

 Preparation for arrival in Canada

 Documents to bring with you

 Port of Entry & Vancouver Airport (YVR) procedures

 Post-arrival COVID-tests and Quarantines  

 Intro to Douglas College 

 Medical Insurances

 Q&A (Not recorded)

The information is current as of March 12, 2021   Welcome to DC     



Travelling to Canada - Eligibility

To be able to enter Canada as a student, you must:
 have a valid study permit or a Port of entry letter of 

introduction (POE letter/approval letter) that shows you 
were approved for a study permit;
 be attending a designated learning institution (DLI) with a 

COVID-19 readiness plan approved by its province or 
territory (Douglas College); and
 be traveling to Canada before the “Must enter Canada by” 

date on your POE letter if you are travelling with your POE 
letter

Retrieved from: https://www.canada.ca/en/immigration-refugees-
citizenship/services/coronavirus-covid19/students.html#travel
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https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/students/approved-dli.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/students.html#travel


Travelling to Canada - Eligibility

Please note that there are various rules and guidelines at 
different levels:

 Federal requirements
 Eligibility to travel to Canada
 Use of ArriveCAN
 Pre-arrival, on-arrival, and post-arrival COVID tests
 Quarantine (hotel stay and self-isolation) etc.,

 BC Provincial restrictions (varies depending on the province)
 Daily activities – what you can/cannot do

 Douglas College requirements
 Submission of studying online agreement
 Submission of travel and self-isolation plans
 Self-isolation check-in
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https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/restrictions


Flying to Canada checklist

 Flying to Canada checklist is a chronological 
checklist to plan your trip to Canada
 Douglas College Traveling to Canada page
 1-minute video on YVR website: 

https://youtu.be/7SIW-JlSgsQ

 Please go over these before you travel 
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https://travel.gc.ca/travel-covid/travel-restrictions/flying-canada-checklist
https://www.douglascollege.ca/international-students/new-international-students/travelling-canada-self-isolation-planning
https://youtu.be/7SIW-JlSgsQ


Travelling to Canada
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Use ArriveCAN to enter Canada by land and air

 As of February 22, 2021, you MUST use ArriveCAN BEFORE
checking in at the airport or crossing the border.

 You must submit details about your contact information and 
quarantine plans.

 The app is used to confirm your arrival, track your quarantine, 
and report your COVID self-assessment.

https://www.canada.ca/en/public-
health/services/diseases/coronavirus-disease-covid-
19/arrivecan.html or https://arrivecan.cbsa-asfc.cloud-
nuage.canada.ca/privacy

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan.html
https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/privacy


General Timeline

Before 
travel

• Check if you meet eligibility to travel
• Check the government website for a recent update
• Book your flight and plan your quarantine – check Douglas page for some options

2 weeks to 3 
days before 

the trip

• Download the ArriveCAN and submit your quarantine plans to the Federal Government.
• Book your pre-arrival COVID test
• Book a hotel for your 3-day hotel quarantine.
• Submit your travel plans to Douglas College to request a travel support letter

Within 72 hrs
of departure

• Take a pre-arrival COVID-19 PCR test within 72 hours of travel
• Check your in-flight COVID measures
• Register for your on-arrival test online to avoid a lineup at YVR (optional)
• Check the documents needed for your arrival and put them in your carry-on luggage
• Check what you can/cannot bring to Canada on Canada Border Services Agency website

Check-in
• Present your COVID test result and other documents requested at check-in
• Follow the guidelines at the Airport
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https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada
https://travel.gc.ca/travel-covid/travel-restrictions/isolation
https://arrivecan.cbsa-asfc.cloud-nuage.canada.ca/privacy
https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada#getting-tested
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice/mandatory-hotel-stay-air-travellers.html
https://forms.office.com/Pages/ResponsePage.aspx?id=OIj0OlPNB0Wef_xtrDVeM3mupPz7I3RKqGr5PMf6lWpUNzZFSkQ0Uk85RFlPTENZU1VHS0kyVlJBSiQlQCN0PWcu
https://www.lifelabs.com/flyclear/onarrival/
https://www.cbsa-asfc.gc.ca/travel-voyage/bgb-rmf-eng.html


What if I test positive?

This page will tell you what steps to follow in case you 
tested positive for one of required tests.

https://travel.gc.ca/travel-covid/travel-
restrictions/flying/covid-19-testing-travellers-coming-into-
canada#getting-tested
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https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada#getting-tested


Documents to carry with you 

 Valid passport that you used for your study permit application 
 Valid Temporary Resident Visa or eTA – usually attached to your passport
 Valid study permit or the Port of Entry letter of introduction (POE letter/study 

permit approval letter) sent to you when your study permit was approved -
Note: Approval in Principal/AIP does now allow students to travel

 Letter of Acceptance from Douglas College
 Verification of Enrollment (VOE) printed from your myAccount
 Travel support letter from Douglas College
 Documents that proves funds available – bank statement etc
 Negative COVID test result
 Details/confirmation on your quarantine plans (hotel and self-isolation)
 ArriveCAN receipt (display on your phone or printout)
 Medical Insurance information 
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Do not pack your documents in your checked luggage!



Documents to carry with you

Proof of a negative COVID-19 test result
 proof of having a vaccine does not replace a valid test 

result
 take the test within 72 hours of your scheduled flight 

departure time for your flight that lands in Canada
 provide one of the accepted types of tests
 Airlines will refuse boarding to travellers who are unable to 

provide a valid molecular test result.
 keep proof of your test results for the 14-day period that 

begins on the day you enter Canada
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https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada#getting-tested


Documents to carry with you

Verification of Enrollment (VOE)
 Official document you can print from your online 

Douglas College myAccount any time
 Confirms your enrollment for a specific semester

To print a VOE online:
1. Log-in to your myAccount
2. Select “Student Records”
3. Select “View/Print Documents & Letters”
4. Select the Verification of Enrolment document type (with or without fees)
5. Select a term
6. Click “continue”
7. On the window toolbar select “file” and then “print”
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https://banserv2.douglas.bc.ca/prod/twbkwbis.P_WWWLogin


Documents to carry with you

Douglas College Travel Support Letter 

How to Request the Travel Support Letter?
 Submit your self-isolation plan to Douglas College here.
 Upon verification we will be able to provide a letter of support for 

travelling to Canada. 
 Request the letter at least 2 business days in advance 
 Our travel Support Letter does not guarantee your entry to Canada.

 A border services officer will make the final decision on whether you 
are eligible to enter Canada.
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https://forms.office.com/Pages/ResponsePage.aspx?id=OIj0OlPNB0Wef_xtrDVeM3mupPz7I3RKqGr5PMf6lWpUNzZFSkQ0Uk85RFlPTENZU1VHS0kyVlJBSiQlQCN0PWcu


Documents to carry with you

Proof of funds
 You must bring proof of sufficient funds to support 

yourself during your stay in Canada
 First-year tuition fees + living cost (CAD$10,000) + 

$3,000 to $4,000 (additional expenses)
 You must disclose to the border officer if you arrive 

with more than CAD $10,000. 

See details on Canada Border Services Agency website: 
https://www.cbsa-asfc.gc.ca/travel-voyage/ttd-vdd-eng.html

The information is current as of March 12, 2021   Welcome to DC     

https://www.cbsa-asfc.gc.ca/travel-voyage/ttd-vdd-eng.html


Arrival at the Vancouver 
International Airport

- What happens next? 
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Mandatory Requirements - Entering Canada

Screening
All travellers will go through health check screening, no 
matter their country of origin.

Masks
You must wear a non-medical mask throughout your travel, 
upon arrival in Canada (including the time you are travelling 
from the airport to the place of your quarantine )
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How can I get my study permit?

Kiosks

Immigration 
Office to get 

Study
Permit

Vancouver International Airport - Arrival

Customs by border 
officers

Check these signs to 
see which Kiosks to go

Luggage Pick-up
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At Vancouver Airport (YVR)

1.Kiosk 3. Immigration Office

4. Luggage pick-up

2. Customs

Outside
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5. COVID test

6. Travel to Hotel



Arrival: Declaration & check in at the kiosks

Primary Inspection Kiosk at Vancouver International Airport

Verify your 
identity 

Make an on 
screen 

declaration
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Primary Inspection Kiosks (cbsa-asfc.gc.ca)

https://www.cbsa-asfc.gc.ca/travel-voyage/pik-bip-eng.html


Arrival: check in at the kiosks

https://www.cbsa-asfc.gc.ca/travel-voyage/pik-bip-eng.html

1
• Scan your Passport/Travel Document

2
• Take your photo

3
• Verify your fingerprints

4
• Answer a few questions to complete your declaration

5
• Take your receipt from the Kiosk

6
• Bring the receipt to the Border Officer

How to use the kiosks
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https://www.cbsa-asfc.gc.ca/travel-voyage/pik-bip-eng.html


Custom Clearance

When the border services officer greets you, they look at several 
factors, including: 
 Your reasons for travelling to Canada 
 Your funds available to support yourself in Canada
 Your ability to comply with all the COVID requirements, including 

Douglas College policies
 Timing of you arrival

• You have time to complete your quarantine before you physically 
attend classes (if there is any in-person component), or

• You can study online during your quarantine
• If you arrive too early, the border officer can refuse your entry

Travelers within Canada may be subject to additional provincial, territorial and local 
public health measures.
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https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/students.html#quarantine-en-h3


Custom Clearance

Canada Border Services Agency Officers are NOT visa officers from 
Immigration, Refugees and Citizenship Canada. They are like Police for 
the Border to make sure you…

ENTRY 
TO 

CANADA

Meet the 
entry 

requirements

leave Canada 
at the end of 
authorized 

stay

Have 
sufficient 

funds to stay

Acquit 
quarantine 

plan

Be respectful and honest!
https://www.cbsa-asfc.gc.ca/travel-voyage/ivc-rnc-eng.html#a3
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https://www.cbsa-asfc.gc.ca/travel-voyage/ivc-rnc-eng.html#a3


Immigration Office

After assessed by a border officer, you need to go to an 
immigration office and have your study permit printed. You have to 
show your POE letter here. 
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Study Permit

Port of Entry 
Letter of 

Introduction

TRV/eTA

Study 
Permit

POE LETTER

eTA
• Linked to your passport, so 

travel with the passport you 
used for your application

• Valid for 5 years or until your 
passport expiry

TRV

• Sticker in your passport, must 
enter before it expires;

• Usually is a multiple-entry visa;
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Study Permit

The study permit is a document 
issued by IRCC (Immigration, 
Refugees and Citizenship Canada) 
that allows foreign nationals (YOU) to 
stay and study at designated learning 
institutions (i.e. Douglas College) in 
Canada until the expiry of your 
authorized stay.
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https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit.html
http://www.cic.gc.ca/english/helpcentre/glossary.asp#foreign_national
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/prepare/designated-learning-institutions-list.html


Study permit – What to check?

• May work 20 hrs per week off-
campus or full-time during regular 
breaks if meeting criteria outlined in 
section 186(v) of IRPR.

or

• May accept employment on or off 
campus if meeting eligibility criteria 
as per R186(f), (v) or (w). Must 
cease working if no longer meeting 
these criteria.
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http://laws-lois.justice.gc.ca/eng/regulations/SOR-2002-227/section-186.html
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2002-227/section-186.html


Important reminders:

 Be prepared to spend a few hours at the airport. 
 The wait at Immigration and Customs area could be long

 The CBSA no longer stamps passports at airports. 
 If you need an entry stamp, you must request from a border 

services officer after completing a kiosk transaction.

 Once your study permit is issued, check the details on 
your study permit before you leave the office.
 Your personal information, Eligibility to work (for academic 

programs), Remarks etc.
 If you notice an error, notify the officer before you leave!
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Quarantine Plan and Requirements

 When you arrive in Canada by air, land or sea your health will 
be assessed. 

 You must go through on-arrival and Day-10 COVID tests in 
Canada

 You must stay for 3 days at one of Government approved 
hotels while waiting for the result of the arrival test

 You must have a plan to quarantine for the remaining 11 days. 
Check for the guidelines on BC Centre of Disease Control 
website

 If you do not have a quarantine plan, you may not be allowed 
to enter Canada. 

 Quarantine is mandatory even if you have no symptoms!
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https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada#arrival-testing
https://travel.gc.ca/travel-covid/travel-restrictions/flying/covid-19-testing-travellers-coming-into-canada#day-10-test
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice/mandatory-hotel-stay-air-travellers/list-government-authorized-hotels-booking.html#a1
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation#How--to
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html?utm_medium=email&utm_campaign=Study-Status-Check-in---Fall-2&utm_source=Envoke-All-Registered---202030&utm_term=Study-Status-Check---Fall-2020#quarantine


Arrival to Quarantine

On Arrival

• Go through Immigration and Customs
• Obtain a Study Permit at Immigration office
• On-arrival COVID test at the Airport and pick up the Day-10 test kit
• Communicate with the hotel to travel for 3-day hotel stay

Hotel stay

• Follow the rules at the hotel
• Receive the on-arrival test result via email
• Respond to Douglas College quarantine check-in
• Check the wifi and join the class if the semester has started

Self-
isolation

• Complete Day-4 to Day-14 quarantine at your quarantine location
• Respond to Douglas College quarantine check-in
• Follow all the quarantine rules
• Take the Day-10 COVID test (the instructions in the kit)
• Check BC COVID guidelines
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Where to stay from Day-4 for quarantine?

 Douglas College has contacted a few Metro Vancouver 
hotels that might be able to accommodate Douglas 
International Students. Rates and availability are subject 
to change without notice. 
 For a list, visit “Travelling to Canada” page on our website.
 To receive the lowest available rate please state that you 

are a Douglas College international student.
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https://www.douglascollege.ca/international-students/new-international-students/travelling-canada-self-isolation-planning


Quick summary

3 COVID tests 
 72 hours before your flight to Canada 
 On-arrival at the airport
 Day-10 after your arrival

You are responsible for the pre-departure test

2 quarantine locations after arrival
 Day-1 to Day-3 at a Government approved hotel
 Day-4 to Day-14 at your quarantine location

Your responsibility to secure locations and pay for the cost

1 app for your travel to Canada
 Download ArriveCAN
 Report your travel plans and COVID symptom to the Government
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Penalties
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Not following instructions or not providing 
accurate information result in penalties

such as:
 Tickets up to $3,000
 Fine of up to $750,000
 6 months in prison
 Being found inadmissible, removed from Canada

The Government is getting tighter with the rules

https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/inadmissibility.html


Quarantine 101

Calculation of your quarantine period
 Your quarantine period begins on the day that you arrive in Canada.
 For example, if you arrive at 11:50 pm on Thursday, October 1, then 

Thursday is considered day 1 of your quarantine period. Your quarantine 
period would end 14 days later, on Wednesday, October 14.

During the self-isolation period 
 Staff from the International office will check-in for the first 4 days, and then 

every other day until day 14. 
 You are required to reply to the check-ins and update us on your health 

conditions. 
 Failed to reply to the check-in could result on reporting the student to the 

health authorities. 

 https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/arrivecan/help.html
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Intro to Douglas College!
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Three campuses:

New Westminster (NW) 
700 Royal Ave, New Westminster, BC V3M 5Z5

Coquitlam Campus (COQ)
1250 Pinetree Way, Coquitlam, BC V3B 7X3

Anvil Centre Office Tower (AOT)
11 Eighth St, New Westminster, BC V3M 3N7

Commuting between three campuses:

From New West (main campus)

To AOT:  5 mins. walk down the hill on Eight St.
To COQ: 30-40 mins. By skytrain; 

25-30mins. by car



Campus Locations – New West, Anvil 
Office Tower, Coquitlam

DL CAMPUS

-New West CAMPUS
-Anvil Center CAMPUS
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Guard.me

MSP

Extended Health

Health Insurance Plans
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Guard.me for New International Students 

What is Guard.me

 Guard.me is temporary private health insurance to cover you while you are 
waiting to be eligible for MSP.

 First semester international students at Douglas College are charged $189.00. 
This coverage starts on their first day of class, May 10, 2021. 

 Additional coverage may be purchased for early arrivals or family members.

 Go to our medical insurance page for more information.

When will I receive my Guard.me card?

 New international students will receive their insurance cards after the add/drop 
date of each semester, May 26, 2020.

IMPORTANT: If you need any medical assistance before your receive your card, please contact 
us at dci@douglascollege.ca or call the international office at 604-527-5650.
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https://www.douglascollege.ca/international-students/new-students/medical-insurance
https://www.douglascollege.ca/node/21926


BC Medical Service plan ( MSP)

 Medical Insurance is mandatory while 
you study in Canada.

 Upon arrival in BC you must apply for 
MSP. You can apply online.

 MSP covers doctor visits, hospital 
visits, and medically required services. 
See the list of medical 
services that MSP covers.

 $75.00/month per student.

 Your coverage may start three months 
after your arrival date in British 
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https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/how-to-enrol
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp


DSU Health and Dental Plan

Coverage period
 If you start your studies at Douglas 

in Summer semester: Not covered 
during the Summer Session

 In Fall semester: Covered for one year, 
from September 1 to August 31

Approximate Cost

 Starting from September: $250 for one 
year.

For questions or more information about the DSU Health 
and Dental plan, please email services@thedsu.ca or check 
out their website by clicking HERE
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mailto:services@thedsu.ca
http://www.thedsu.ca/our-services/health-dental-plan/%C2%A0


Important reminders:

 Familiarize yourself with Douglas College website pages to stay 
informed (search by key words)

 Contact us if you have questions, before making a decision
 Watch the expiry of your study permit and extend it 90 days 

before it becomes invalid
 Mark your calendar for important dates and deadlines
 Attend as many workshops and webinars as you can
 Remember that your enrollment status FT or PT may affect 

your immigration status – join our Immigration 101 webinar
 Do not leave anything up to assumptions; rules and regulations 

are not the same as the ones practised in your country.
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Contact Douglas College International (DCI)

Due to COVID-19, we are working remotely:

You can reach us by email at:
dci@douglascollege.ca

Please include your full name and student ID
in the subject line of ALL your emails!
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mailto:dci@douglascollege.ca


THANK YOU

douglascollege.ca



dci@douglascollege.ca
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