
Douglas College Continuing Education
k

Spring Break Camps Registration Guide

Douglas College is excited to launch an online registration system for our Youth Camps! We are confident 
that the system will allow for an improved user registration experience.

We have prepared the following registration guide to help community members use the new system.



From continuingeducation.douglascollege.ca:

1. Under Login, select Family Login

https://continuingeducation.douglascollege.ca/


2. Create a New Family Account



3. Add Family Members

 Select Add a Family Member (do not use “Invite a Family Member”)
 You will add individual Family Members to specific camp sections further along in the registration 

process
 Be mindful of providing the correct age, as registration for camps is restricted based on age ranges 

(e.g., ages 6-9 & ages 10-14)



4. Find camps through either Courses search (image on the left) or through Programs 
search, and selecting Youth Camps and Programs (image on the right) 

 If navigating through 
Programs search, scroll to 
the bottom of the page to 
see individual camp offerings



5. Select a camp to see schedules, locations & other registration information.

Choose from the available sections listed to see 
more details and select Add to Cart.



6. Add Family Member(s) to selected camp section. 
Sign up for camp Hot Lunch plan, if desired (optional)

Click this to include the 
camp lunch option

Proceed through the additional Emergency Contact 
questionnaire and Checkout.



If attempting to register a Family Member in a camp for an age group that does not align 
with the Date of Birth you entered in that Member’s profile, you will receive this error 
message. 

You must remove them and select the appropriate camp section for their age group.



7. After you’ve checked out & paid for your camp registration, remember 
to fill out the following forms:

 Upon registration, a confirmation of registration & receipt will be sent to your 
email address.

 An email with more specific information about the camp will be sent to you prior 
to the camp’s start date.



Drop Requests: if you need to cancel your registration(s), you can do so in the Family 
Portal, up to 3 business days before the camp begins.

A refund will automatically be processed to the credit card used to pay for registration, 
minus a $15 processing fee.
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