
S T R O N G  S T A R T:  
I N T R O  T O  O N L I N E  
L E A R N I N G

F A L L  2 0 2 0



I N T R O D U C T I O N

myAccount Blackboard Zoom

Newsletters Office 365
CEIT Help 

Desk

Social 
Media

Contact Us Q&A



M Y A C C O U N T



P O L L :  H O W  M A N Y  O F  Y O U  
W E R E  A B L E  T O  L O G  I N T O  

M YA C C O U N T ?

https://banserv2.douglas.bc.ca/prod/twbkwbis.P_WWWLogin


USER ID = STUDENT ID

PIN = CHECK YOUR EMAIL





B L A C K B O A R D



P O L L :  W H O  H A S  H E A R D  O F  
B L A C K B O A R D ?

https://douglascollege.blackboard.com/


USER ID = CNA

PIN = SAME





L O O K  O U T  F O R  
S T R O N G  S T A R T  
C O U R S E  I N  
B L A C K B O A R D



Z O O M



P O L L :  W H O  H A S  U S E D  
Z O O M  B E F O R E  T O D A Y ?

S I G N  U P  H E R E

https://zoom.us/


Z O O MB L A C K B O A R D
C O L L A B O R A T E A S Y N C H R O N O U S S Y N C H R O N O U S



N E W S L E T T E R S



D C I @ D O U G L A S C O L L E G E . C A

mailto:dci@douglascollege.ca


O F F I C E  3 6 5



Office 365 is a collection of services that provides you with Microsoft Office applications 

and email service in the cloud, so you do not need to physically install them on each PC, 

laptop or mobile device you use. As a Douglas College registered student, you have free 

access to it.



W O R D

E M A I LE X C E L

P O W E R P O I N T

https://www.douglascollege.ca/student-services/essential-resources/it-services/software/office365
https://www.douglascollege.ca/student-services/essential-resources/it-services/software/office365
https://www.douglascollege.ca/student-services/essential-resources/it-services/software/office365
https://www.douglascollege.ca/student-services/essential-resources/it-services/software/office365


C E I T H E L P  D E S K



C E I T  S E R V I C E  D E S K

CNA (College 
Network 
Access)

Password 
Resets

myAccount
Wi-Fi (on 
campus)

Computer 
Labs

Software Printing IT Security

Service Alerts



C E I T H E L P  D E S K

S E R V I C E D E S K @ D O U G L A S C O L L E G E . C A

Telephone service will be unavailable during the campus 
closure. Emails will be checked and responded to with best 
effort throughout the above hours.

mailto:servicedesk@douglascollege.ca


S O C I A L  M E D I A



F I N D  U S  O N  
I N S TA G R A M  &  
FA C E B O O K

@douglasinternational

@douglascollege

@studentlife @thedsu6



C O N T A C T U S

https://www.douglascollege.ca/study-at-douglas/international-students/current-students/online-services


O N L I N E  
S E R V I C E S

dci@douglascollege.ca https://douglascollege.ca/cie @douglasinternational 604-527-5650

https://www.douglascollege.ca/study-at-douglas/international-students/current-students/online-services
mailto:dci@douglascollege.ca
https://douglascollege.ca/cie


Q U E S T I O N S ?


